
CASE SUMMARY

File Number: 8-C-17-UR Related File Number:

Application Filed: 6/22/2017 Date of Revision:

CRYSTAL DIAZ, DOG GROOMING BY CRYSTAL Applicant:

General Location: Northwest side of Oriole Dr., northeast of Greencrest Rd.

Other Parcel Info.:

Size of Tract: 11740 square feet

Current Zoning: R-1  (Low Density Residential)

Requested Zoning:

Former Zoning:

Current Plan Category:

Requested Plan Category:

Proposed Use: Density:

Tax ID Number: 49 I D 031 & 032

Proposed Street Name:

Location:

 ADDRESS/RIGHT-OF-WAY INFORMATION (where applicable)

 PROPERTY INFORMATION

 ZONING INFORMATION (where applicable)

 PLAN INFORMATION (where applicable)

APPLICATION TYPE:  USE ON REVIEW

Jurisdiction: City

Previous Requests:

Existing Land Use: Residence

Surrounding Land Use:

Accessibility: Access is via Oriole Dr., a 2-lane local street with 22' of pavement width and 40' of right of way.

Extension of Zone:

History of Zoning: None noted

Neighborhood Context: The site is located in a neighborhood of moderately priced and mostly well maintained detached 
dwellings.  It is located approximately 250 west of Shannondale Elementary School.

Department-Utility Report:

Reason:

 GENERAL LAND USE INFORMATION

Growth Policy Plan: Urban Growth Area (Inside City Limits)

Sector Plan: North City Sector Plan Designation: LDR

Street: 4605 Oriole Dr
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Subdivision Name:

S/D Name Change:

No. of Lots Approved: 0

 SUBDIVISION INFORMATION (where applicable)

PLANNING COMMISSION ACTION AND DISPOSITION

Comments: The applicant's proposed plans state that her pet grooming business service is by appointment only.  
Usually, there would be one client present at a time with the possibility of six in a day's time.  The 
driveway on the property can be widened if required to accommodate the required parking.  The 
proposed area of the house to be used for the business is approximately 20% of the floor area in the 
house, which is under the 25% maximum allowed.  The applicant had a small free standing sign that 
has been removed.   The home occupation regulations will permit her to have a 2 sq. ft. sign that must 
be mounted flat against the front wall of the house.  The impacts of the home occupation on the 
surrounding neighborhood will be minimal.  Most of the traffic to and from the business will use 
Shannondale Rd. as the primary access.  The applicant's home is approximately 250' west of 
Shannondale Rd.

EFFECT OF THE PROPOSAL ON THE SUBJECT PROPERTY, SURROUNDING PROPERTIES AND 
THE COMMUNITY AS A WHOLE

1.  The proposed  home occupation will have minimal impact on local services since all utilities are 
available to serve this site.
2.  Traffic generated from this type facility is minimal and will have little or no additional impact  on 
Oriole Dr.

CONFORMITY OF THE PROPOSAL TO CRITERIA ESTABLISHED BY THE KNOXVILLE ZONING 
ORDINANCE

1.  With the recommended conditions, the proposed home occupation meets the standards for 
development within the R-1 zoning district and all other requirements of the Zoning Ordinance..
2.  The proposed home occupation is consistent with the general standards for uses permitted on 
review:  The proposed development is consistent with the adopted plans and policies of the General 
Plan and Sector Plan.  The use is in harmony with the general purpose and intent of the Zoning 
Ordinance.  The use is compatible with the character of the area where it is proposed.  The use will not 

No. of Lots Proposed:

Variances Requested:

Staff Recomm. (Abbr.): APPROVE the request for a dog/pet grooming business at this location as a home occupation subject 
to 13 conditions.

Planner In Charge: Dan Kelly

 OTHER INFORMATION (where applicable)

Other Bus./Ord. Amend.:

Staff Recomm. (Full): 1.  Meeting all applicable requirements of the Knoxville Zoning Ordinance
2.  Maintaining the required business license(s)
3.  Meeting any applicable requirements of KUB's Wastewater Control Dept..
4.  Meeting any applicable requirements of the Knoxville Animal Control Ordinance
5.  No retail sales of products not produced in the home
6.  The applicant must reside in the dwelling
7.  There shall be no change in the outside appearance of the building
8.  No more than one building mounted sign not to exceed 2 sq. ft. in area may be permitted
9.  The business being conducted entirely inside the principal dwelling on the site with no more than 
25% of the floor area devoted to the home occupation
10.  Provision of parking as required by the Knoxville Engineering Dept.  No parking will be permitted in 
the required front yard. 
11.  Services being provided by appointment only, with usually no more than one client present at a 
time
12.  Animals being dropped of must not arrive more than one hour before their grooming appointment 
and they must be picked up within one hour after grooming services are completed.
13.  No animals being boarded overnight.

With conditions noted this request meets the requirements for a home occupation in the R-11 (Low 
Density Residential) District and the other criteria for approval of a use on review
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Action: Approved

Summary of Action: APPROVE the request for a dog/pet grooming business at this location as a home occupation subject 
to 13 conditions.

Date of Approval: 8/10/2017 Date of Denial:

Date of Withdrawal:

Date of Legislative Action:

Ordinance Number:

Disposition of Case:

Amendments:

Date of Legislative Appeal:

Date of Legislative Action, Second Reading:

Disposition of Case, Second Reading:

Other Ordinance Number References:

Amendments:

Withdrawn prior to publication?: Action Appealed?:

Meeting Date: 8/10/2017

significantly injure the value of adjacent property.  The use will not draw additional traffic through 
residential areas.

CONFORMITY OF THE PROPOSAL TO ADOPTED MPC PLANS

1.  The North City Sector Plan and One Year Plan  identifies this property as being within a LDR (Low 
Density Residential) area.

Postponements:

If "Other":If "Other":

LEGISLATIVE ACTION AND DISPOSITION

Legislative Body: Knoxville City Council

Effective Date of Ordinance:

Details of Action: 1.  Meeting all applicable requirements of the Knoxville Zoning Ordinance
2.  Maintaining the required business license(s)
3.  Meeting any applicable requirements of KUB's Wastewater Control Dept..
4.  Meeting any applicable requirements of the Knoxville Animal Control Ordinance
5.  No retail sales of products not produced in the home
6.  The applicant must reside in the dwelling
7.  There shall be no change in the outside appearance of the building
8.  No more than one building mounted sign not to exceed 2 sq. ft. in area may be permitted
9.  The business being conducted entirely inside the principal dwelling on the site with no more than 
25% of the floor area devoted to the home occupation
10.  Provision of parking as required by the Knoxville Engineering Dept.  No parking will be permitted in 
the required front yard. 
11.  Services being provided by appointment only, with usually no more than one client present at a 
time
12.  Animals being dropped of must not arrive more than one hour before their grooming appointment 
and they must be picked up within one hour after grooming services are completed.
13.  No animals being boarded overnight.

With conditions noted this request meets the requirements for a home occupation in the R-11 (Low 
Density Residential) District and the other criteria for approval of a use on review
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