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To: Mike Reynolds 
City of Knoxville Planning Department
400 Main Street, Suite 547
Knoxville, TN 37902

From: Brian Odzer - Director of Growth
My Pets Wellness
340B Main Street
Franklin, TN 37064

RE: 10657 Hardin Valley Rd, Knoxville TN 
File #1-B-21-UR – My Pets Wellness Operations Statement  

Dear Mr. Reynolds,

The proposed veterinary services proposed for the My Pet Wellness located in the Hardin Station
Shopping Center located at 10657 Hardin Valley Rd, Knoxville, TN 37932 will include the following 
animal wellness services; Annual Check-ups; Vaccines; Gastrointestinal; Bloodwork; X-ray; Non-
Emergency Surgical Procedures and Euthanasia. 

There will be no outdoor activities; no pet grooming; no pewt boarding and no pet daycare. 

Our facilities are designed for quick outpatient animal wellness services, in which 30 minutes to an hour 
is a typical wellness-check duration, while a few pre-scheduled procedures can take up 1 to 3 hours. The 
pet owners are always with their pets, with the exception for the non-emergency surgical procedures.  

Any animals that are arriving on site for pre-scheduled, non-emergency surgical procedures are required 
by our medical guidelines to not have any food or water for up to 24 hours. If any waste would occur on 
site, it will be dealt with immediately by staff that will meet the local health code and all veterinary 
licensing requirements. Additionally, our staff is directed to complete periodic cleaning inspections, 
including outside of the facility’s front door per local health code and veterinary licensing requirements. 

We hope this statement adequately addresses  your concerns and we can provide any additional 
information upon further request.

Cordially, 

Brian Odzer

My Pets Wellness
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